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Introduction

ÅRecruitment
ÅWho to recruit ςany criteria/restrictions?

ÅWhat tests we use for screening?
ÅWhy we use them?
ÅPractice activities

ÅChallenging products
ÅA few tips



Key requirements of a trained panellist

VInterest
VAvailability
VAbility to use rating scales
VGeneral knowledge of tactile properties
VAbility to use descriptive words
VNot pregnant or breastfeeding
VNo known allergies
VNot taking any medication that could reduce 

skin and muscle sensitivity 
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Product Specific Considerations

ÅSkin Care Products
ÅSkin Type

ÅShaving Products
ÅFrequency shave/wax
ÅAmount of hair

ÅHair Care Products
ÅHair Type
ÅStyling 

ÅDeodorants
ÅArmpit hair



In home panels

ÅTime critical points
ÅTime of day use product 
ÅRe-assess after 2 hours, 4 hours,

8 hours, 12 hours

ÅRestrictions during test
ÅNo physical exercise 
ÅNo washing product off during test 

ÅRecording results 
ÅTablets/Smart Phone (waterproof cover?)
ÅPaper 



On Site Panel

ÅApplication site (how many applications per test)
ÅSkin Cream/Lip Stick/Lip Balm/deodorant
ÅForearm

ÅShampoo/Conditioner
ÅMannequin heads/hair switches

(not practical to do on own hair if need lots of results 
quickly)

.ǳǘ LΩǾŜ ƻƴƭȅ Ǝƻǘ 
two armpits, 1 
head and 1 pair 

of lips



Skin Condition (Palate Cleanser Equivalent)

ÅWashing application site between samples
ÅHands/arms/armpits/legs - unfragrancedsoap/shower gel
ÅHair - standard shampoo/base wash
ÅFollow protocol
ÅTemperature of water is important
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ÅTemperature
ÅAllowing body to acclimatise to room temperature prior to 

assessments
ÅTaking temperature readings prior to each assessment

ÅBalanced design
ÅEnsuring have a balanced design to account for the potential order 

effect (more skin cream application may increase moisturisation, more 
hand washing may increase dryness)



Additional Considerations

Dosage
ÅAmount of product can affect tactile properties 

perceived

Skin/Hair Condition on day of test
ÅTemperature/weather outside 
ÅNo application of skin cream

before attending assessment (affects skin feel)

Age
ÅDoes an older skin/hair type

affect results?
ÅTend to avoid recruiting over 65 

year olds



Tests used for screening

ÅQuiz to describe textural properties of samples

ÅExercise to determine ability to use a line scale 

ÅGroup interaction activity (for on site panels, in home panel less 
important)

ÅDescriptive ability activity

ÅRanking/Rating products for key attributes
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ÅExercise to determine ability to use a line scale 

ÅGroup interaction activity (for on site panels, in home panel less 
important)
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Designing the screening to suit your product is important, need to consider 
substrate, product, pack, window of assessment & protocol



Tests used for screening
Å Touch Quiz
Å Quick questionnaire designed to check a persons ability to describe different 

textures of products and  to determine their descriptive ability

E1490- 03 ASTM Standard Practice for Descriptive SkinfeelAnalysis of Creams and Lotions

What tactile characteristics of a lotion 

would make you think it is rich?
Thick, viscous, creamy, firm, smooth

What is thicker, an oily or greasy film?
Greasy film

What properties of a tissue feel soft?
Not stiff, pliable, smooth, fuzzy, thick

Name some things that are sticky?
Honey, jelly, syrup, Vaseline

Name some things that are rough?
Concrete, emery board, toast
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Å Touch Quiz
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Example of some more amusing answers……..

Name some things that are sticky?

a childõs fingers! 

Name some things that are rough?

Me after a night out!



Now its your turn!

Å Tactile Ranking/Rating
Å Provide 3 different samples of the product in question, ask the participant to 

read instructions and follow the protocol to asses the difference between 
the three products and rank then rate on a scale for that property
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Red GreenBlue



Foams 
(shampoo/shaving foam/washing up liquid/foam hand sanitiser)

Å Important attributes
ÅAmount of foam
ÅDensity of foam
ÅCreaminess of foam

Å Issues
ÅFoams start to collapse as soon as dispensed
ÅNumber of bubbles varies depending on protocol followed 

(amount of product and way manipulated, speed of massaging 
into hair) very important to stick to a protocol

ÅUseful references
ÅShaving gel that becomes a foam with rubbing

(densest, creamiest)
ÅHair moose (middle sample)
ÅFoam soap (least dense, least creamy)

Challenging products



Challenging products

Å Tissues
Å Visually can affect your texture assessment
Å Useful to carry out assessment blind

Å Skin Care Products (e.g. skin cream, lipstick, shower gel)
Å Perception dependent on skin type 
Å Repeated application may affect skin condition ςcould rate skin feel
Å Dose affects tactile properties 
Å Protocol

Å Deodorants
Å Only have 2 armpits, so limit to how many products can be tested in a session
Å Screening may be limited to forearm tests

Å Armpit quite different properties to forearm
Å Need to have separate sample per person ςhygiene reasons ςcan be a lot of 

product



Summary
Key considerations when screening for texture sensitivity include:

ÅSubstrate
ÅApplication site
ÅNumber of applications in 1 session
ÅTemperature
ÅCleansing between samples
ÅEnvironmental factors

ÅProduct
ÅDose
ÅPack importance

ÅWindow of Assessment
ÅTime points to be tested
ÅIn home vs. on site panel

ÅProtocol



Thank you for listening 
Are there any questions?


