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|ntr0duction sensorydimensions 4L

A Recruitment
A Who to recruit¢ any criteria/restrictions?

A What tests we use for screening?
A Why we use them?
A Practice activities

A Challenging products (
A A few tips




Key requirements of a trained panellist

V Interest

V Avallabllity

V Ability to use rating scales

V General knowledge of tactile properties

V Abllity to use descriptive words

V Not pregnant or breastfeeding

V No known allergies

V Not taking any medication thatouldreduce
skin and muscle sensitivity
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Product Specific Consideration&™"scvdimensions

A Skin Care Product /9 5
A Skin Type C

A Shaving Products
A Frequency shave/wax
A Amount ofhair

A Hair Care Products
A Hair Type
A Styling

A Deodorants
A Armpit hair
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In home paneIS sensorydimensions A

A Time critical points
A Time of day use product
A Reassess after 2 hours, 4 hours,
8 hours, 12 hours

A Restrictions during test
A No physical exercise
A No washing product off during test

A Recording results
A Tablets/Smart Phone (waterproof cover?)
A Paper




On Site Panel sensorydimensions A

A Application site (how many applications per test)
A SkinCream/Lip Stick/LiBalm/deodorant
A Forearm
A Shampoo/Conditioner
A Mannequin heads/hair switches
(not practical to do on own hair if need lots of results

quickly) , =
. dzit LQUWS
two armpits, 1
head and 1 pair




Skin Conditionpalate Cleanser Equivalentfenscrydimensions 4&

A Washing application site between samples
A Hands/arms/armpits/legs unfragrancedsoap/shower gel
A Hair- standard shampoo/base wash o sshing tech
and-wasning technigque

A Follow protocol with soap and water
A Temperature of water is important
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Skin Conditionpalate Cleanser Equivalentfenscrydimensions /g
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A Time between samples
A Allow sufficient time between products to allow
skin to return to normal e.g. 10 minute bredizam

A Day break for shampoo testing
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Skin Conditionpralate Cleanser Equivalentfenserydimensions A

A Washing application site between samples ‘
A Hands/arms/armpits/legs unfragrancedsoap/shower gel | & -~
A Hair- standard shampoo/base wash f’%ﬂ X
A Temperature of water used for washing is important | \\./ I C

A Time between samples

skin to return to normal e.g. 10 minute break # %'\
A Day break for shampoo testing

A Temperature
A Allowing body to acclimatise to room temperature prior tops—
assessments e

A Taking temperature readings prior to each assessment

A Balanced design
A Ensuring have a balanced design to account for the potential order
effect (more skin cream application may increameisturisation more
hand washing may increase dryness)



Additional Considerations S W— -]

Dosage
A Amount of product can affect tactile propertie

perceived

Skin/Hair Condition on day of test

A Temperature/weather outside

A No application of skin cream :
before attending assessment (affects skin feel)

Age

A Does an older skin/hatype
affectresults?

A Tend to avoid recruiting over 65
yearolds

“My teacher says little girls can grow up to be
anything they choose! Why did you choose to be an old lady?”



Tests used for screening N—t——

A Quiz to describe textural properties of samples
A Exercise to determine ability to use a line scale

A Group interaction activity (for on site panels, in home panel less
Important)

A Descriptive ability activity
A Ranking/Rating products for key attributes



Tests used for screening sensceydimumsions

A Quiz to describe textural properties of samples
A Exercise to determine ability to use a line scale

A Group interaction activity (for on site panels, in home panel less
Important)

A Descriptive ability activity
A Ranking/Rating products for key attributes

Designing the screening to suit your product is important, need to consider
substrate, product, pack, window of assessment & protocol
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Tests used for screening sensceydimumsions

A Touch Quiz

A Quick questionnaire designed to check a persons ability to describe different
textures of products and to determine their descriptive ability

TOUCH QUIZ
PLEASE ANSWER EACH QUESTION IN YOUR OWN WORDS

What tactile characteristics of a lotion

THINK IT 15 RICH? would make you think it is rich?
Thick, viscous, creamy, firm, smooth

2. WHAT IS THICKER, AN OILY OR GREASY FILM?

3. WHEN YOU RUB AN OTILY FILM ON YOUR SKIN, HOW DO YOU FIKGERS
MOVE? SLIP OR DRAG {CHECK ONE) . ] . .
4. WHAT PROPERTIES MAKE A& TISSUE FEEL S50FT? What IS :thICker, an OIIy Or greasy fllm’)
Greasy film
5. HOW MIGHT THE APPEARANCE OF A HAND CREME INFLUENCE YOUR

PERCEPTION OF THE FEEL OF IT?

What properties of atissue feel soft?
Not stiff, pliable, smooth, fuzzy, thick

6. NAME SOME THINGS THAT ARE STICKY?

T WHEN YCOUR SKIN FEELS MOIST, WHAT OTHER WORDS OR PROPERTIES
CCULD DESCRIBE IT?

Name some things that are sticky?
%" UHAT WAKES THEM ROUGHZ o Honey, jelly, syrup, Vaseline

9. BRIEFLY, HOW WOULD YOU DEFINE ABSORBENT IN A LOTION?

10, WHAT PROPERTIES MAKE A DEODORANT FEEL STICKY? Name Some thlngs that are rough’)
Concrete, emery boarthast

FIG. 2 Touch Quiz

E1490 03 ASTM Standard Practice for DescripBiafeelAnalysis of Creams and Lotions
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A Touch Quiz

sensorydimensions 4%

A Quick questionnaire designed to check a persons ability to describe different
textures of products and to determine their descriptive ability

TOUCH QUIZ
PLEASE ANSWER EACH QUESTION IN YOUR OWN WORDS

1. WHAT TACTILE CHARACTERISTICS OF A LOTION WOULD MAKE YOU
THINK IT IS5 RICH?

2. WHAT IS THICKER, AN OILY OR GREASY FILM?

3. WHEN YOU RUB AN OILY FILM ON YOUR SKIN, HOW DO YOU FINGERS

MOVE? SLIP OR DRAG (CHECK CQWE)
4. WHAT PROPERTIES MAKE A TISSUE FEEL SOFT?
5. HOW MIGHT THE APPEARANCE OF A HAND CREME INFLUENCE YOUR

PERCEPTION OF THE FEEL OF IT?

6. NAME SOME THINGS THAT ARE STICKY?

T WHEN YCOUR SKIN FEELS MOIST, WHAT OTHER WORDS OR PROPERTIES
CCULD DESCRIBE IT?

8. NAME SOME THINGS THAT ARE ROUGH

WHAT MAKES THEM ROUGH?

9. BRIEFLY, HOW WOULD YOU DEFINE ABSORBENT IN A LOTION?

10, WHAT PROPERTIES MAKE A DEODORANT FEEL STICKY?

FIG. 2 Touch Quiz

TOUCH QLI

PLEASE ANSWER EACH QUESTION IN YOUR OWN WORDS

1.

10,

WHAT TACTILE CHARACTERISTICS OF A LOTION WOULD MAKE YoU
THINK IT IS RICH?

thick, viscous, cregmy, firm, smooth
WHAT IS THICKER, AN OILY OR GREASY FILM? greay film

WHEN ¥OU RUB AN OILY FILM ON ¥YCUR SKIN, HOW DO ¥OU FINGERS
MOVE? SLIP X OR DRAG (CHECK ©ONE)

WHAT PROPERTIES MAKE A TISSUE FEEL SOFT?

HOW MIGHT THE APPEARANCE OF A HAND CREME INFLUENCE YGUR
PERCEPTION OF THF FEEL OF IT?

NAME SOME THINGS THAT ARE STICKY?
; felh Vasedi

WHEN YOUR SKIN FEELS MOIST, WHAT CTHER WORDS COR PROPERTIES
COULD DESCRIBE IT?

f, O fam fLiTall

NAME SCOME THINGS THAT ARE ROUGHT concrete, emery board, roast
WHAT MAKES THEM ROUGH? particles stiffness, driness

BRIEFLY, HOW WOULD YOU DEFINE ABSORBENT IN A LOTION?

WHAT PROPERTIES MAKE A DECDCRANT FEEL STICKY?
ks ot i i f, oo thick

FIG. 8 Key for Touch Quiz (Fig. 2)

E1490 03 ASTM Standard Practice for DescripBiafeelAnalysis of Creams and Lotions



Tests used for screening S ——

A Touch Quiz

A Quick questionnaire designed to check a persons ability to describe different
textures of products and to determine their descriptive ability

TOUCH QUIZ TQUCH QUIZ
PLEASE ANS

Exampl e of some more amusi:

THINK

. ... Name some things that are sticky? cans

MOVE?

.wa ¢6hil dos fingers! -

5. HOW M R
PERCE

6. NAME

T WHEN
CCoULL

Name some things that are rough?
Me after a night out

8. NAME
WHAT

9. BRIEF __,

10. WHAT PROPERTIES MAKE A DEODORANT FEEL STICKY? 10. WHAT PROPERTIES MAKE A DEODCRANT FEEL STICKY?

icks to f i 1 t, too thick

FIG. 2 Touch Quiz FIG. 8 Key for Touch Quiz (Fig. 2)

E1490 03 ASTM Standard Practice for DescripBiafeelAnalysis of Creams and Lotions




Now Its your turn! sensorydimensions /g

A Tactile Ranking/Rating
A Provide 3 different samples of the product in question, ask the participant to
read instructions and follow the protocol to asses the difference between
the three products and rank then rate on a scale for that property

Activity 4 — Hair Switches Activity

You are provided with three hair switches, each of them is coded (blue, red and
green). Please assess the switches for smoothness in the order provided, place

them on the scale in the relative order of intensity (according to the scale
anchors).

To assess smoothness hold the switch between your finger and thumb in one
hand then with the other hand run your fingers and thumb down the switch
from top to bottom and assess how smooth the hair feels as it runs between
your fingers

Record your results on the scale referring to the switch colours as B (Blue), R
(Red) or G (Green).

SMOOTHNESS

Mot at all smooth WVery smooth
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. Challenging p‘roducts

Foams
(shampoo/shavingoam/washing upliquid/foam handsanitiser)

A Important attributes
A Amount of foam
A Density of foam
A Creaminess of foam

7]

A lIssues
A Foams start to collapse as soon as dispensed

b A Number of bubbles varies depending on protocol followed

(amount of product and way manipulated, speed of massaging

into hair) very important to stick to a protocol

A Useful references
A Shaving gel that becomes a foam with rubbi
(densest, creamiest)
A Hairmoose(middle sample) _ |
A Foam soapfleast dense, least creamy) / ’ _ ,__)



Challenging products sensorydimensions 4!§

A Tissues
A Visually can affect your texture assessment
A Useful to carry out assessment blind

A Skin Care Products (e.g. skin cream, lipstick, shower gel)
A Perception dependent on skin type
A Repeated application may affect skin conditipoould rate skin feel
A Dose affects tactile properties
A Protocol

A Deodorants
A Only have 2 armpits, so limit to how many products can be tested in a session
A Screening may be limited to forearm tests
A Armpit quite different properties to forearm
A Need to have separate sample per persphygiene reasong can be a lot of
product



Summary sensorydimensions 4%
Key considerations when screening for texture sensitivity include;

A Substrate o
A Application site C N
A Number of applications in 1 session ——
A Temperature —
A Cleansing between samples Ei¥
. . 9°C
A Environmental factors

A Product
A Dose
A Pack importance

A Window of Assessment
A Time points to beested g
A In home vs. on site panel @&/ .

A Protocol




Thank you for listening
Are there any questions?




