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Who we are

An overview of
the ASA and CAP
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Who are we?

We are the one-stop shop for ad complaints

A We are both self- and co-regulatory

A We are funded by advertisers, agencies
and medi aé m

Aéwho commi tolteog ablei ndgecent , iopn e s t
and truthful o

A We issue codes that protect consumers and
maintain competition

A We are committed to being transparent,
proportionate, targeted and evidence-based
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Two bodies, shared goals

CAPJwrites and enforces the advertising codes
A CAP Broadcast i writes and enforces the
UK Code of Broadcast Advertising
A CAP Non-broadcast i writes and enforces the
A UK Code of Non-broadcast Advertising

ASAJ administers the rules laid out in the codes
A ASA Broadcast i regulates TV and radio ads

under contract from Ofcom
A ASA Non-broadcast i regulates non-broadcast

ads and is independent from Ofcom
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We are funded by the industry

A 0.1% levy on ad spend
A 0.2% on mailsort contracts

A Collected by ASBOF and BASBOF

#Adviceam J
Legal, decent, honest and truthful ASA



360° regulation

A Mandatory Advertising Codes
A Training and advice

A Monitoring compliance

A Complaints and investigation
A Independent Council

A Effective sanctions

A Transparent communication
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The 1 ndustryos

Two codes
A The UK Code of Non-broadcast Advertising,
Sales Promotion and Direct Marketing

A The UK Code of Broadcast Advertising

A The Codes set standards that ensure that
ads are legal, decent, honest and truthful

A They cover the content and placement of ads,
as well as things such as sales promotions,
database practice and distance selling

A Administered in the spirit as well as the letter
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The jury that decides whether
a complaint is upheld

A The ASA Council decides whether an ad has
breached the Advertising Codes

A The 13-strong Council is made up of industry
and non-industry figures

A Members have been chosen to collectively
represent the perspectives of a wide
cross-section of society
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Recap

A CAP writes and enforces the advertising codes while ASA administers the rules
laid out in the codes

A ASA6s remit now includes online marke

A There are two codes The UK Code of Non-broadcast Advertising, Sales
Promotion and Direct Marketing and The UK Code of Broadcast Advertising

A The codes cover the content and placement of ads,
as well as things such as sales promotions,
database practice and distance selling

A The ASA Council i made up of 13 industry and non-industry
figures decides whether an ad has breached the Advertising Codes
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From complaint to conclusion

Complaint is made
Complaints can be made by phone, letter, email or online
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From complaint to conclusion

Does it qualify?
Deci sion on whether complaint 1 s within
requires investigation and is a potential breach of the Code
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From complaint to conclusion

Investigated by ASA
Formal or informal investigation carried out by Investigation Executive 1

persuasion or consensus is a key goal
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From complaint to conclusion

Decision time
The ASA Council decides whether to uphold complaint
based on the Executiveobds dr aft recommen

are published weekly on www.asa.org.uk
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From complaint to conclusion

Enforcement
If a complaint is upheld but the advertiser doesn't amend
or withdraw its ad the file is passed to CAP for enforcement
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Remit of the Codes
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Remit

A Print and press ads

A Posters

A Direct malil

A Television and radio ads ®.@
A Teleshopping

A Sales promotions @ fm) @
A Email and text messages % @
A Cinema commercials

A Internet (banners, pop-ups, virals) @

A March2011é Onl ine marketing,
including marketers own websites

A February 2013¢é Onl i ne
behavioural marketing
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The ASA does not cover:

A Sponsorship

A Packaging

A Shop windows

A Telephone calls

A Fly-posting

A Private classified ads
A Statutory/public notices
A Press releases

A Political ads

A Online editorial
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Product Features.
- It halps unlock enersy and suseain performance
- Hesith supplement
. coal

Product Description

Product Description
ONE-A-DAY.
ADVANCED FORMULA.
HIGH PERFORMANCE PROBIOTIC MULTIVITAMIN.
Food Supplement.
ALy COUBLETE MuLTIVITAMINS WITH MINERALS, PROBIOTICS. CoQi0 8 GINSENG
TRIPLE LAYERED TABLET OPTIMISED WiTH GINSENG & CoQi
Brotactive costing.

Whan your e shows no signs of slowing down, it can 1o Gamands on the body and mind. Multibionts Activate is the only High
Pefermince brebiouc uitcamin a»nmummm:on iy
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1 ENERGY RELEASE. STAMINA & ENDURANCE.
bients Actate i CoQi0 eng. helps you cope with today's hectic and physically damanding lfestyles, while the 8 Vitamins and

Hon Ea e el e P ek

Z SALANCED DIGESTIVE SvSTEM.

Siultbionts Activate contains probiotic nutrients. the frisndly € halp maintain & @ systam.
MUNE SVETEN.

Camplace multhitaming and problotics sus)

< the immune systam co help you stay At and healthy.
Enaroy Releasing Nutrienss
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Customer Reviews

Aver; Review
Sefesese s (4 customer reviews)

Most Helpful Customer Reviews

2 of 3 peopl found the following review helpful:
Sedcsese’s T love thesel, 21 April 2010

By E. M. Westergaard " (uk) - See 3l my reviews

Gincag B0 Tavis (Pareanai Core)

Wikthout these vitaminz I am only half = person. T am = mum of thres young childran
nd have = lot of slespless nights, these tablatts reslly help me going. would be grest if
they could add seme omegz 3 aswell though..

Hetp otner customers fing the most neiprutreviews assomamas pemanc
Was this review helpful ta you? [ Yes ) _No Comment

L of L paople found the following raview helpful:
Sofcdes Very helpful, 31 Oct2010

By Me. Alec Theobald ™ (Lancs) - See all my reviews
e

At this price these tablats reslly HAVE ko feal like they're ussful, and, persanally, 1
must say I do believe they help to kesp me heslthy.

Help ot cuctomers fin the most heiprutreviews assonanae
Was this review helpful to you? (Yes ) No Comment

5 of & people found the following review helpful:
Fesedeicic Halps me keep a balanced life, 15 Sep 2008

By Mrs. Elsine &, Feltham - Sez il my reviews

s 12m a mother, 2 girlfriend nd 1 2152 work full time, I can find it difficult to fir
rything in during a day. I take these tablets ta ensure T maintain a healthy body
and also to help keep me energised! These really help thase of us with hectic lives

stay
Helo other comtomers find the most heiphul revieses I,
Was this review helpful to you? (Yes ) _No Comment

Share your thoughts with other customars: |_Create your omn revien |
> See all 4 customer reviews..

. Create your own review |

Get your new sim now

Terms apply

Most Recent Customer Reviews

Sese Aver:

This preduct is ok if you want 2 genaral
witamin - T chink i felc an increase in energy
when taking it. Read more
Puonanans mom 3 oy v

Search Customer Reviews
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* See all 4 customer reviews.
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